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Take the ultimate Challenge

Prevost Stuff

West Palm Beach

02/11/2020

Service & Support
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Agenda

 Prevost Service Support

 The Network

 Who To Call

 Preventive Maintenance

 Service Contracts

 Michelin Support
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UNMATCHED SERVICE NETWORK 

At Prevost, we share your passion for 

excellence. Our relentless pursuit of perfection 

continues long after a new coach heads off for a 

lifetime of service.

 17 Prevost Service Centers + Growing

 More than 175 Prevost-trained and certified 

service providers

 Team of regional Customer Support 

Managers for urgent response

 The largest service network of any 

manufacturer in the industry

 Team of technical trainers to help keep your 

staff up to date 



LARGEST SERVICE NETWORK IN THE INDUSTRY ■ 20 service centers by 2020

■ 68 Service Trucks

■ One Stop Shop 

Canada 

Alberta  - Calgary

Alberta  - Ft McMurray  

Richmond – B.C.

Ontario  - Mississauga

Quebec - St Nicolas

Quebec - Montreal 

USA

California    - Bay Area

California    - Mira Loma

Illinois          - Chicago

New Jersey_ South Plainfield

New Jersey- Secaucus

Future sites:

Ontario  - Ottawa 

Ontario – Toronto

Washington – Seattle

DC – Washington

Nashville     -Tennessee

Florida         -Jacksonville

Florida         - Orlando

Texas          - Fort Worth

Texas          - Houston
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We are even building Military vehicles

Grand Opening  of Hayward 

CA Service center  Nov 2019 !

 67,000 square feet 

 Our Largest Service Center

 Next Up new locations:

 Washington D

 Seattle, WA
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Customer Support Team
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Prevost APPS
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Prevost Technical institute

 PTI Online

 Knowledge Assessments & 

Tracking

 Webinars

 Class trainings registration
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SERVICES TRAINING TEAM
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Service Recommendations
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HOW TO READ A PREVOST VIN NUMBER 
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HOW TO READ A PREVOST VIN NUMBER
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Volvo Engine 
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Engine oil service interval by emissions level

2000 – 2006 -- 12,500 DDC
2007– 2010 – 30,000 DDC
2010 – 2016 -- 35,000 Volvo
2017 – 2019 -- 35,000 to 45,000 Volvo VDS 4.5
2020 – Volvo VDS 5  5W-30
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12 Month Service + 6 month Pit Stop
24  Month Service + 6 month Pit Stop
36 Month Service + 6 month Pit Stop
48 Month Service + 6 month Pit Stop
60 Month Service + 6 month Pit Stop
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DESIGNATORS FOR THE CHANGES D13 F, H, J, & M

 EPA 07 = DPF

 EPA 10 =SCR / EPA 10 +6 Parker AHI

 GHG 14 = Inj. Material

 GHG 17

 GHG 2021

 OBD 13

 OBD15

 OBD 16 PM Sensor

 OBD 18

 OBD 19

 OBD 2020

Hardware Change Monitoring Change
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Service Agreements 
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Prevost Uptime  |  Preventive Service Agreement

Seamless process

Sale
Maintenance 

plan
Maintenance 

monitoring

Maintenance 

scheduled
Monthly invoiceMaintenance 

performed
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 Prevost UPTIME Maintenance Service Agreements are designed to help 

you:

 Maximize UPTIME, and reduce unplanned stops

 Lower total cost of ownership

 Improve cost control – lower risks

 Ease budgeting by fixed costs

 Reduce administration

 Higher vehicle residual value

 Focus on enjoying your lifestyle

Service Contracts
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IDLER BEARINGS

https://youtu.be/_iPWlgrR4IE
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https://www.michelinrvtires.com/

https://www.michelinrvtires.com/



