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Letter from  Letter from  

What’s next?   

Nelson Alex
As most of you know, we had a wonderful Millennium Family Reunion.  We had a great time vis-
iting with all in attendance.  The food and entertainment was exceptional and we had a blast doing 
the Family Feud game.  Our service team did a great job getting everyone parked and taken care 
of.  It was a humbling experience to see the Millennium family together, especially during the 
family photo.  Our administrative staff did a good job planning and organizing the daily events.  
Once again, Cuisiniers, the best catering and event planning group, provided impeccable ser-
vice and tasty food!  Special thanks to my wife Lara for organizing and planning and making it 
all come together flawlessly!  If you missed this year’s rally, you missed an awesome week. Start 
making plans for next year’s family reunion which will be held the last week of February 2018.

Millennium is considered the best customer care provider in the industry.  Not only do we 
take care of our customers, Millennium owners, our service department performs a wide 
variety of services on coaches made by other convertors.  So how do we make the best even 
better?

I have been thinking about how to make our customer service efforts better and kept hitting 
a brick wall.  I couldn’t seem to think my way over or around this hurdle.  Thankfully, I am 
blessed to be surrounded by the most amazing group of customers anyone could imagine.  
You are all a source of inspiration and knowledge.

One day during our rally Roy Johnson, one of our customers, called me over and we sat 
down to chat.  I love these chats, especially when people like Roy share their experience 
and offer some wise advice.  Roy is a service oriented business owner and as a result is very 
successful at what he does.  He explained to me how his company provided service and how 
his customers and his company both benefitted from this process.  This conversation helped 
me come up with a plan!

Have you ever known something was 
just a little irresponsible, but done it 
anyway? Have you ever been advised 
against something, maybe because 
it’s a little dangerous, but done it any-
way? Have you ever been called to do 
something no one else really under-
stands, but done it anyway? I believe 
God calls to us in the most myste-
rious ways – not always in a church 
pew on Sunday mornings. Sometimes 
he calls us out into the irresponsible, 
dangerous wilderness, and amidst 
your doubts he whispers, do it anyway.

I am so young, and every year older that 
I get I somehow feel like I understand 
everything a little less. When another 
unique opportunity to leave the comfort 
of home here in the U.S. recently pre-
sented itself to me, I was a little doubt-
ful. So, I did what everyone does when 
we don’t know what to do –I called my 
Dad! I had saved just enough mon-
ey working as a waitress to go some-
where that had been on my bucket list 

Some of you have seen the Millennium service van.  This van travels with us wherever we go, to rallies and different events throughout 
the country.  Over the next three years, we plan to add four more service vans.  We have identified five different regions of the country 
and we plan to have a van dedicated to each of these regions.  Once or twice a year we will hit the road, visiting our customers at home to 
do inspections, answer questions and perform any needed service work.  Roy called this a “concentrated effort”.  We will have the correct 
technicians and parts needed to get the job done and bring them to your door! 

We will continue to provide customer support at the major resorts around the country such as Motorcoach Country Club in California, 
Mountain Falls Luxury Motorcoach Resort in North Carolina, Traverse Bay RV Resort and Hearthside Grove Motorcoach Resort in 
Michigan and Tiger Run Motor Coach Resort in Colorado.

So how do we make the best better?  We do so by listening and learning, by having a plan and executing it consistently and by being pro-
active.  Most of all we do so by being around people like you and Roy, people who have been where I am today and have been extremely 
successful.

Thank you all for being a part of our 
success and for sharing your  
knowledge with me. 

See you on the road! 

Nelson

for years, and I was debating whether or not draining my savings account to make it a reality. He 
did his best to advise me, reminding me of my financial obligations and the importance of saving for 
a rainy day. Two weeks later, my bank account had a whopping balance of seven dollars and I was 
stepping off a plane into the sunny and humid Jungleof Chiang Mai, Thailand. 

My roommate and I had decided to take the leap, against all advice that two young women traveling 
alone was probably not the safest course of action. I spent a week in Thailand, traveling with my best 
friend, living on less than nine dollars a day. There wasn’t a pivotal, life changing moment, but more 
of a slow burn of fulfillment which turned into the kind of joy you can feel deep in your stomach. 
While so many of my peers were spending their spring breaks sipping margaritas in Cancun, I was 
caring for elephants at a remote mountain sanctuary. I met people who lived their entire lives earning 
less per week than I often spend on a single meal. It was such a humbling experience that I came back 
grateful for what felt like a charmed life.

The afternoon I got back to LA, I received a call from my Dad. What he said affirmed me, “Never let 
anyone hold you back, but more importantly, never hold yourself back.” I realize that I am more of 
an adventurer than most, but fulfilling risk doesn’t always take the form of international travel. As 
I sit here typing, after applying for more than 16 jobs all over the country, I realize that adulthood 
has finally caught up with me. Time to ‘buckle down’ as Nelson would say. Nonetheless, I will always 
remember my time in Thailand, and hopefully I’ll eventually get the chance to be just a little irre-
sponsible again!

love, Alex
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May 3-9

Sept 8-15

Sept 5-9

Sept 14-18

Royal Coach Club 
Powhatan, Va 

Bus N Bikers
Southhaven, MS

Royal Coach Club 
Prince Edward Island

Prevost Prouds Rally
Quebec, Canada
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2017 Rally Millennium Family Reunion
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   Untamed Luxury
Unlimited  Adventure

20 Resorts Boulevard, Lake Toxaway, NC  28747 • (888) 466-9350 • Mountain-Falls.com

Luxury Clubhouse & Amenities • Hospitality Services • Live Entertainment
Active & Inviting Property Owners • Weekly Outdoor Pursuits & Group Events  

230 Site Luxury Class A Motorcoach Resort • Panoramic Mountain Views
Custom Coach Cottages • Ownership Opportunities

RUN!
to Mountain Falls 

Luxury Motorcoach Resort

There are still a few  
lots left on The Ridge.
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Mouthwatering Meat Marinades
Cocoa Chili Rub  
Ingredients  
3 tbs brown sugar  

1-2 tbs unsweetened cocoa 
powder  

1 tbs chili powder  

½ tsp garlic powder  

½ tsp onion powder  

¼ tsp cinnamon  

½ tsp salt  

1 pinch cayenne pepper 
(optional)

Directions 
Place all ingredients in 
a Ziploc bag and shake 
evenly to blend.  Rub on 
pork chops, pork tender-
loin, chicken legs or thighs.  
Allow at least 2 hours to 
marinate before grilling or 
broiling. 

Tequila-lime  
Marinade  
Ingredients  
¼ cup vegetable oil 

3 tbs fresh lime juice 

2 tbs triple sec 

1 large jalapeno chili, seeded, 

minced 

1 ½ tsp grated lime peel 

1 tsp chili powder 

1 tsp sugar 

½ tsp coarse salt 

Directions 
Place all ingredients in a 
Ziploc bag and shake evenly 
to blend.  Rub on pork chops, 
pork tenderloin, chicken legs 

or thighs.  Allow at least 2 
hours to marinate before grill-
ing or broiling.  

Coffee Rubbed 
Steaks  
Ingredients  
2tablespoons ancho chile 

powder 

2 tablespoons finely ground 

coffee beans

5 teaspoons dark brown 

sugar  

1 tablespoon hot smoked 

Spanish paprika  

1½ teaspoons dried oregano  

1½ teaspoons freshly 

ground black pepper  

1½ teaspoons ground cori-

ander  

1½ teaspoons mustard 

powder  

1 teaspoon chile de árbol 

powder or  

¾ teaspoon finely ground 

red pepper flakes  

1 teaspoon ground ginger  

1 tablespoon kosher salt, 

plus more  

2 16-ounce boneless New 

York strip steaks (about 1 

inch thick)  

2 tablespoons vegetable oil

Direction
Mix ancho chile powder, 
ground coffee, brown sugar, 
paprika, dried oregano, 
pepper, coriander, mus-
tard, chile de árbol powder, 
ginger, and 1 Tbsp. salt in 
a small bowl. Season steaks 
with salt, 

Blueberry,  
balsamic and  
rosemary glaze 

Ingredients  
3 tbs brown sugar  

1-2 tbs unsweetened cocoa 
powder  

1 tbs chili powder  

½ tsp garlic powder  

½ tsp onion powder  

¼ tsp cinnamon  

½ tsp salt  

1 pinch cayenne pepper 
(optional) 
 

Directions 
Preheat oven to 350 degrees.  
Heat 1 tablespoon each oil 
and butter in a large, heavy 
nonreactive skillet.  Season 
chicken with ½ teaspoon 
salt and 1;4 teaspoon pepper 
and add to the pan when the 
oil and butter are hot and 
bubbly.  Sear chicken breasts 

over medium-high heat 
until golden brown, about 1 
minute per side or until light 
crust forms.  Remove to a 
baking dish and set aside. 

Add remaining olive oil and 
butter to the skillet and, 
when hot, stir in shallots and 
cook until soft and lightly 
caramelized, about 4 min-
utes.  Add blueberries and 
cook 1 minute.  Stir in vine-
gar, maple syrup, rosemary, 
remaining salt and pepper 
and simmer about 10 min-
utes, or until the blueberries 
have collapsed.  Pour the 
blueberry balsamic mixture 
over the chicken and put 
baking dish in the top half of 
oven for about 10 minutes, 
until the chicken has cooked 
through to a temperature of 
165 degrees.

then coat with 5 tsp. spice rub per steak (save any extra 
rub for your next steak). Place on a wire rack set inside 
a rimmed baking sheet and chill uncovered 3–6 hours. 
Let steaks sit 1 hour to come to room temperature, 
which will help them cook quickly and more evenly. 
Preheat oven to 400°. Heat oil in a large skillet over 
medium-high. Cook steaks 2 minutes or so on each 
side to create a nice crust. Transfer skillet to oven; cook 
steaks until an instant-read thermometer inserted into 
the thickest part registers 120° for medium-rare, about 
5 minutes. Transfer steaks to a cutting board; let rest 10 
minutes. Slice ½” thick.
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Featured Coach

2016 MILLENNIUM H3-45
QUAD SLIDE WITH A BATH AND A HALF #2660.

From the first moment you look at this luxurious motorcoach, you know it is special.  The exterior is a rich combi-
nation of white, gold and blues.  The interior is a relaxing oasis, with its high gloss rift oak veneered cabinetry and 
spacious bath and a half floor plan.  There are so many well thought out features such as the built in coffee maker 
and heated floors, which make this coach enjoyable to use and comfortable to live in.  Savant systems and Lutron 
Home Works combine to give you an intuitive and easy way to control and monitor your home away From home.    
 
Power, beauty, function and precision.  That’s the Millennium way.
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 SOUTHWEST MONTANA

DESTINATION  
BOZEMAN
Located in southwest Montana, Bozeman is an under-
rated travel destination that has a diverse choice of at-
tractions and activities all year round.  It is surrounded 
by National Forests, mountains and rivers which pro-
vide amazing access to outdoor recreation.  Within the 
city limits, Bozeman’s downtown has a charming vari-
ety of mom and pop cafes, shops, art galleries, theaters, 
restaurants and bars housed by the beautiful historic ar-
chitecture.  If you want to get away from the hustle and 
bustle of the city, just step into Bozeman’s backyard and 
you’ll find yourself in Yellowstone National Park, Amer-
ica’s first National Park, with endless amounts of scenic 
nature to explore.Bozeman is as refreshing and tranquil 
as it is rugged and exhilarating.  The challenging part 
is deciding what time of year to visit. Since Bozeman is 

in a valley, the weather is never too hot or humid.  Sun-
ny days and cool nights make it an ideal place to visit 
during the Spring and Summer months.  You will want 
to get outside and take in all the excitement and beauty 
Mother Nature has to offer.  There are so many outdoor 
activities, such as hiking or driving to one of the many 
look out points to catch a beautiful sunset, going to a 
farmer’s market, taking an art walk or attending one of 
the area’s many different outdoor art or music festivals.  
Another popular pastime is floating down the famous 
Madison River.  Take the whole day to drift lazily down 
the river and enjoy the scenery from a new perspective.  
For the thrill seekers in the crowd, you may choose to 
shoot the rapids of the Gallatin River on a kayak. When 
the city is covered in snow, you will find yourself in the 
middle of a hub of winter adventure.

Winter sport enthusiasts can find world class ski resorts, cross country skiing trails and beautiful back country 
canyons calling to be explored by snowmobile or snowshoe.  One of the area’s more unique experiences is discov-
ering Yellowstone by snow coach.  This thrilling and engaging tour allows you to kick back in a customized coach 
that is capable of maneuvering through the snow-covered trails.  While it is not a Millennium Luxury Coach, this 
cozy heated ride will take you to new heights where wildlife runs free.  You can take in the beauty of this winter 
wonderland through the large viewing windows, making it the perfect adventure for any sized group, regardless of 
age or physical ability. 

Bozeman has a small town atmosphere with some big city amenities surrounded by gorgeous, natural scenic views, 
making it a great year round destination.

Preowned Inventory
2017 Millennium X3-45 #10123

2016 Millennium H3-45 #2694

2017 Millennium H3-45 #3008 2016 Millennium H3-45 #2660
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Preowned Inventory
2013 Millennium H3-45 #651

2005 Millennium XL 2 #8152

2002 Millennium XL 2 #74822013 Millennium H3-45 #657

2013 Millennium H3-45 #665 2013 Millennium H3-45 #661

2012 Millennium H3-45 #1663 2006 Featherlite H3-45 #4883
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